MISSING PROOFS

| |
r_Homeless ID Procf | Mo Prooffincomplete _]\L
Date Verlﬁed v Fixed Nighttime Location I vl _
Residency Proof | giry, certficate
Telephore 1 Comment ceII Physically Present S i :;I::E:;Ezl:foontmiom
Telephore 2 & iYes € No Naturalizztion Papers
Passport
- Maiden Name ; Social Services letter with id
Last | First [ Ml l_ I Migrant WIC Staff recognition (recert F
[~ Living with Foster .
Oither (per policy) (See gener

Residency Proof |No Proofincomplete v | |
Proof of Income | No Proof/Incomplete i t - =
Self Declare -
Statement from Employer ™ Reason Not Prf 34 p; rty Verifier
Statement of benefits/coutt a1 Rental/Mortgage Document (Current-within last 30 days)
Unemployment Documentation

W-2 Form L Utilip-."Per§onaI Bill [.Current- within last 30 days)
. Victim of disaster, migrant of homeless
Other (See general notes) (Pe—pl Migrant

In order to allow you to update the Demographics information such as proxy, address, etc.
There is now a new option of No Proof/Incomplete when starting a CGS on a participant and
they are missing proofs. This selection will be available in the drop down boxes for proof of ID,
income, and residency. This choice is only used when the participant is missing a proof . If this
option is chosen, DO NOT complete the rights and responsibilities and do not print checks. This
will leave the certification as incomplete. When the participant returns (within 30 days), add
the missing proof, complete the CGS by having them sign the R&R and print the checks. You will
need to put an alert on the folder regarding missing proofs.



NUTRITION ASSESSMENT

Acld Talant Talormation x|
Infant Satus ol Birth |;w,yﬂwm skt - ™ et in Fostes e
St WIC késmaten
W e 0n WiE L]
e v [ |
Fibt Infant Information |
Brmh infomaton
Gender [Fonan =] Heshe[E e [& 8me  Wegk [§ We [T Cma Infmat Status &t Bt [|ive ot Postpartum Vist - ™ infant in Foster Cars
Breastieeding nfomaion Sesié WIC Ifarmation
Ever Breasfed I3 Nerw P ¥ Infant On WIC o . ]
o Yes N " Unincwn
Date
Brmestioeding Ameoust [Paticly BT <« Max -] N Date | Beth Ifomation
Ressonis) Sopped g Ol sigpen | Gender [Famcia w] Heght[T§ In [r Bts Wegh [g Lbs [T Ous
Ever Breastied ¥ Beastisedng Now [§ Date Breastiveding Verfied | TIFEFNIE ~
= Yes (™ € Unknown

Started Hl as Partially BF <=Max, e 17 1o =1
then did Nutrition Assessment, Fasecn(s) Skpped [ 7 2] o Seterrs e [S70557 o]
went back and changed Hl to ' = e |
Partially BF > Max, receive

category error when trying to Co ] _coes |
finish certification x|
a;.t;{,cgr;:n:r.r;;;.f; .............................. d

Eror: The nutrtion assessment contact for the cument cerfication attempt was collected for the wrong WIC category, age category or
E— e

Please navigate to the Mutrition Assessment window, and add a contact for the applicant’s cument WIC category, age category and
breastfeadng amount.

1 errorfs) found. k
<< Please comect the above enuris)to complete cerfication. 55>

When you key in a Nutrition Assessment for an infant that is partially breastfeeding and if you
need to make any changes with the amount of breastfeeding it makes you key in the Nutrition
Assessment all over again.

For example: Under the Health tab if you originally key in Breastfeeding < Max, and at the end
of the Cert you need to change to Breastfeeding >Max it will give you an error message that a
new nutrition assessment needs to be keyed in for the new breastfeeding status.

The nutrition assessment questions are driven by the health information and breastfeeding
amount. It is important that Health Information is completed before Nutrition Assessment in
MOWINS as the nutrition assessment questions are created from the WIC category, age, and BF
amounts. So when a BF amount is changed, the questions are changed and will require you to do
a new Nutrition Assessment. Agencies may need to adjust their clinic flow if this becomes a
problem.



UNHANDLED EXCEPTION ERROR

Microsoft .NET Framework | 22|

. Unhandled exception has occurred in your application. If you click
.'Q‘, Continue, the application will ignore this error and attempt to continue.
\ " W you click Quit. the application will close immediately.

The process cannot access the file 'C:\Program Files (x86)\Covansys
Inc. - BPDS\WIC\bin\SessionTimeout txt’ because it is being used by
another process.

v Details Continue Quit

Some agencies have reported that they are receiving the above error message.

Upon investigation, this has been reported in JIRA by other states and does not look to be an
install issue. For now, the workaround is to simply click continue. Depending on the actual error
message received, you may have to log out and log back in and do a reset/update.



DIRECT SHIP PRINTING CHECKS

" Issue Benefits - 01/27/2014

Eerefits | Food Pr

=l 020017201
B Direct S
= LI <03001/2

=3 0201201
= <0301/
o

=3 pzmizo
— <03/01/2

Currertly marked

K% Capture Electronic Signature

Please capture the authcrized signature for the following participants
Padicipants and Banefits

5 858 Participants

¥
= 02012014 - 03/0272014 Benefts: 35520918 - 35520918

This signature indicates that they have received all of the benefits that are
lested above
Authorized Signature

Sigrature

| [_l'mal

pn Due | Categorical Ineligibil =
b 093072018
OVI2014
302017 |
|

d werify the Food Package Il sty
' L

Ieﬂdi s

This pop up box shows that sent
to printer but nothing goes to

-l.-—mgsnu..ﬂn‘\u
Tkl g |

Corcel |
VTS 825 A
| Thes document was sent bo the printer ©
Dot nasme: My Visal fesse NET RAW Do
Pretas e Thiages1Ezt WIC

printer when done through
issue benefits. If you have done
through Add/Replace, please be

aware that checksare issuing
for formula and need to be
destroyed.

When a direct shipment is done through Add/Replace (as is often the case), checks are printed for the
direct shipment formula. This is a defect. The Help Desk is advising LWPs to write VOID on the check
and shred the check. The LWP should NOT VOID the check in the system. The LWP should enter a

general note to indi

cate the printed check was shredded.

The implication for state nutritionists completing a direct shipment and providing TA is that we’ll see a

direct ship check issued in the system. It is possible that if this check was given to the participant, it

could be redeemed. If the check is voided in the system, it will look as if the participant did not receive

the direct ship formula, and if no other checks were issued, the LWP will not get the count.

A direct ship check for formula that is issued through “Issue Benefits” will show up in the system but will

not print a check. “Issue Benefits” is working as it should for a direct shipment.



TOGGLING PARTICIPANTS

N
v .
Cericaton Effectve 05/11/2011 izmse‘ -
Mid-cerification Due /4
Mid-certification Complete N/& 04/12/2012 0511172012 Issued
Certification End (4/30/2012 031272012 041172012 lssued

Temination Date (7/21/2013 021172012 031172012 Issued
Temination Reason Certfication Expired -
[ssuance Frequency  Tri-monthly

« loggle Applicant/Participant On-site @

Applicant/Participant is On-site

I OK l [ Cancel ] "M dksacon Dlianormtc  [laiegborsit

[ Germrte Ot Nottcancn

The toggle on-site only works on participant records that are in a current valid cert period. The
toggle will not work on participant records that only have a pre-screen, are in a current cert but
terminated, or their previous cert period is expired. Also, if a participant is toggled on-site and
the record is termed, you cannot toggle them offsite.

Resolution or next steps:

The toggling on-site is a defect that has been reported in JIRA. The issue with not being able to
toggle offsite does have a workaround. The clinic will need to reinstate the participant, toggle
them offsite and then manually terminate them.



LINKING NBF MOM TO INFANT

| | Edit Infant Information

Infant StJba at Birth |Ijve &t Postpaitum Wisit j I™ Infart in Foeter Cara
State WIC Information
¥ Infant On WIC I
Name ]
Bith Information
Gender |Male - Height (12 In o Bths Weight 4 Lbz |1 Cz=
Breastfaeding Infomation
Ever Breastfed r Date Breastfieeding Verified
) " Yes % No " Unknown
— ,/ Date Breastfeeding Began
Ereastfeeding Amount |Hct Hpplicable J Date Breastfeeding Ended
Reason(-Coo Low milk supply - Dete Supplemental Feeding Began
— Retumed to wark ar scheal m
Hosptal healthcare pmvider . e Date Solics Were Intioduced
Mom met personal goal/personal preference S
Breastfeeding Information
Ever Breastfed r
T Yee i+ Mo " Urknown
Breastfeeding Amount |Mot Appicable J
Reason(s) Stopped Low milk sLpply -

Retumed to work or school [
Hosptal healthcere provider
Mam met persenal geal/personal preference

>

When doing link from NBF Mom to Infant

Ever Breastfed is No but Reason Stopped wants an answer.

Resolution or next steps:

=

g

=r Care

12282013 [=]

=]

Diate Brea=ifeeding Verified

Date Breastfeeding Began

Cate Breastfeeding Ended

[ate Supplemental Feeding Began | 12/28/2013 ﬂ
Date Solids Were Introduced v

Ever Breastfed is No which is correct and it shows supplemental feeding began completed. However, the

reason stopped box is not disabled and requires an answer if you hit ok. If you will click on No for Ever
Breastfed it will disable the reason stopped box and you can hit ok and continue with CGS.



BREASTFEEDING BEYOND ONE YEAR

other's Imfomation
State WIC Information =One-Way Link™

oo [ 7o | o -]

Feeding Information
Ever Breastfad || Requires Food Package Il Date Food Package |11 Verified
* Yes  MNo " Unknof= Breestfesding How Date Breastieeding Vesified | 01/07.2014 E\'_|
—‘/ [#] Bresstfeeding beyond One Year [~

Brazatfeeding Amount |[\0; Applicable |

Date Ereastiesding Bagan | 1200222011 []

. i [iate Freastiesding Ended
Reasan(s) Stoppad  [Low mik: eupoly — : |
Retumed to work or schocl ~NTS : !
Hospftd haathoars omovider |  Date Supplamental Feading Bagan | 12022011 [» \l— |
Mam met persanal goa/persanal preference .
Ereast oroblems = Diate Solids Wers Introduced -

Health Infermation Medical Conditions
Household Smeking | 1o |T| TVMideo Viewing = 0 and < 1 hour.l'dum [F] Dizbetes Ncllitukl:‘ Hyperiension or Prehypertension

1/37/2014 4:57PM

Participant is currently marked as breastfzeding now. Please go io the Child Health Information t2hand verify the breastieading status. Benefi I—
Breastfeeding beyond one year process

When a clinic checks breastfeeding beyond one year, the breastfeeding now box will automatically
uncheck as well as breastfeeding amount will default to not applicable and be grayed out. The clinic will
still need to update the Date Breastfeeding Verified and Date Supplemental Feeding began if there is not
one currently listed and then they will be able to issue checks. If Date Breastfeeding Verified is not
updated, when they get to issue checks, they will get a message that states it needs to be verified. If
they cancel and go back to health information and verify the date, they will be able to hit issue benefits
and be able to issue checks. This is not considered a defect as they should be updating Date
Breastfeeding Verified if the participant is breastfeeding.



2-3 YR OLD CHILD FOOD PACKAGE

T Issue Benefits - 01/29/2014

Benefits | Food Pru:ri:ﬁon]

Household Member Information

T ri-mmonthily
Tri-monthly

-] ] -1

There iz no appropriate food prescription available for age category { Child 2 years to 2 years ) o generate the benefit set for 02/01/2014-02/02/2014

Certification has been terminated (Categorically Ineligible)

Cycle Adjustment Type

= System Determined ~ Selected LOTU of [(none) o | Frevievy Bencfits

I=| Mailing Berefit IS lEene e aarareaal Issue Benefits 1o Selected Members | Cancel

Child Food Package not automatically assigned.

If the child will change age categories during the benefit cycle, you will need to enter a new food

package before issuing benefits. The only time the food package is automatically assigned is during the
CGS. | know there was some confusion on one call about that. It is only new participants and during CGS

that the 2-3 yr old food package enhancement will occur.



GROWTH CHART CONVERSIONS

Health Info Growth Chart (Data box — on the 0-24 weight/height chart)
Birth Height | 18 7/8inches 18.9 inches
Bith Weight | ©Ps302 6.2 Ibs

For Conversion:

Height

Convert 8ths to decimals by dividing numerator by denominator. Using example above 7 = 8 = 0.875 - Round to nearest

10t making the total height 18.9 inches

Weight

Convert ounces to decimals by multiplying by 0.0625. Using the example above 3 oz x 0.0625 =0.1875 — Roundto
nearest 10t making the total weight 6.2 pounds

Ht was entered as 18 7/8 but is recorded on growth grid as 18.9, wt was entered as 6 Ibs 3 oz but is

recorded on growth grid as 6.2.

Resolution or next steps:

This is correct as the height and weight on the grids are plotting in tenths and the information entered is
in pounds and ounces for weight and inches and eighths for length.




MONTH TO MONTH AND ISSUANCE

Participant is set to Tri-Monthly and is being forced to Month to Month

L

WIC Category Infant Certification Effective 11/20/2013 E,T:n;?usa LOTU
Gender Male Mid-certification Due  h/&
Mext Appointment N/& Mid-certification Complete h/& [T M/A
Telephone 816-673-5363 Certification End 11/30/2014 [T /A
Termination Date N/A 1172002013 12192013 Issued
Termination Reason /&
Issuance Frequency Tri-menthly

When go to issue benefits 4 sets appear. The firstis a catch up set to get them on
Month to Month and the other 3 sets are part of their issuance package. This is
not over issuance.

W
| B <01/01/2014>01/282014-01/31/2014 Half _ Catch up set

[]4® Direct Ship- 12.5 0Z ENFAMIL FREMIUM INFANT PWD

=[] 02/01/2014-03/02/2014 Full

i 1648 Direct Ship - 12.5 OZ ENFAMIL PREMIUM INFANT PWD . .

= == <03/01/2014>03003/2014-03/31/2014 Full Allotted issuance for Tri-monthly

| 194 Direct Ship - 12.5 0Z ENFAMIL PREMIUM INFANT PWWD

SR ()4/0)1/2014-04/30/2014 Full

-~ []lpig Direct Ship - 12.5 OZ ENFAMIL PREMIUM INFANT PWD

When participants are being converted to month to month it may appear that the system is suggesting
over issuance, however, the first set is normally a catch-up set that puts them month to month and is
not counted as part of their allotted issuance frequency.

Example: Participant is set to tri-monthly and going to month to month. When you go to issue benefits,
the system is suggesting 4 sets. You will notice that the first set is typically a partial set that gets them
set to month to month and then the other 3 sets are their actual allotted issuance frequency. You will
only see this on those participants who were not previously on month to month prior to the release. You
are not required to issue all suggested benefits.



APPOINTMENT SCHEDULING

Explanation of Current Functionality

The order that Resource columns display in the Schedule Appointments for Household screen
changes based on which Resource is first scheduled an appointment for a specific date. This is
due to system coding that makes an assumption that Resource columns would be filled from
left-most column to right.

For example: Resources display in the order: CPAI1, CPA2, CPAZ3 and Breasifeeding before any
appeointments are scheduled for that date.

Schedule Appointments: 166 -WASHINGTON COUNTY GOVERNMENT CENTER - 11/267201

Time CPA 1 CPA 2 CPA 3 Breastieedn
» | 08:00 AM '
08:15 AM
08:30 AM
08:45 AM

The first appointment for that date is scheduled in the third Resource column, CPAS3.

Schedule Appointments: 166 -WASHINGTON COUNTY GOVERNMENT CENTER - 11/267201

Time CPA 1 CPA 2 CPA 3 Breastieedn
» | 08:00 AM | E

08:15AM
08:30 AM
08:45 AM

Explanation of Current Functionality

The order that Resource columns display in the Schedule Appointments for Household screen changes
based on which Resource is first scheduled an appointment for a specific date. This is due to system
coding that makes an assumption that Resource columns would be filled from left-most column to right.

New Functionality/Enhancement

The ability to determine the order of your Resource columns has been added to the Define Resources
window, which is found in Build Clinic Calendar by clicking on Calendar...Resources in the Central
Administrative Site.



When the screen is refreshed or re-opened, the Resource columns now display in the order:
CPA3, CPAIl, CPA2 and Breastfeeding.

Schedule Appointments: 166 -WASHINGTON COUNTY GOVERNMENT CENTER - 11267201

Time CPA3 CPA1 CPA 2 Breastfeedn
> | 08:00AM
08:15AM
08:30 AM
08:45AM

If the next appointment for that date is scheduled in the fourth column (Breastfeeding)., once
refreshed the order of the Resource columns changes again and displays as: CPAS,
Breastfeeding, CPAI, and CPA2.

1. Schedule Appointments: 166 -WASHINGTON COUNTY GOVERNMENT CENTER - 117267201

Time CPA3 Breastfeeding  CPA 1 CPA2
» | 08:00AM

08:15AM TEST APPT A(Ch

08:30AM

08:45AM

As you will see here, once refreshed, the columns now display with the columns having
scheduled appointments first and then the empty columns.



To set the columnsin a fixed locationgo to the Central Administrative Site,
Build Clinic Calendar click on Calendar...Resources.

N © Active  Inactive

The order the Resource columns will display in the Schedule Appointments for Household screen

depends: on the order the Resources display in the Define Resources window. The Resources will
display in columns from left fo right on the screen based on their order from top to bottom in this
list.



In the Schedule Appointments for Household screen, the Resource columns will now display in
the order you have designated.

Schedule Appointments: [
Time Breastieeding RD CPA1 CPA 2 CPA 3

08:15AM

08:30 AM

08:45 AM

When you schedule appointments, they will remain in the same order you designated regardless
of which column has an appointment scheduled first.

| Schedule Appointmen s i —
| Time Breastfeading RD CPA1 CPA 2
» | 08:00 AM | |

D8:15AM
08:30 AM
08:45 AM

Schedule Appointments - [ —
Time Breastieeding  RD CPA1 CPA 2
08:00 AM | |

08:15AM TEST APPT A{Ch
08:30 AM
08:45AM

By utilizing this function, resources will now display in the order you have designated and not rotate

based on which column has an appointment scheduled first.



